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Terms & Conditions of Trade  

 

Application of These Terms & Conditions 

These Terms & Conditions of Trade set out the basis on which The Pool Man NZ Ltd ("The Pool Man", 
"we", "our", or "us") supplies services, products, repairs, maintenance, inspections, quotations, and 
related work to its customers. 

By accepting a quotation, booking a service, purchasing products, or otherwise engaging The Pool 
Man, you agree to be bound by these Terms & Conditions of Trade. 

 

Services We Provide 

Services may include but are not limited to: 

• Regular pool and spa valet services 

• One-off pool and spa cleaning 

• Water testing and balancing 

• Green pool recovery 

• Leak detection 

• Pool equipment repairs and servicing 

• Pool equipment installation and replacement 

• Pool painting 

• Pool and spa inspections 

• Supply of pool chemicals, equipment and accessories 

Additional services outside the scope of the original booking may incur additional charges. 

Services may be provided on a one-off or ongoing basis as agreed at the time of booking. 

 

Quotations & Pricing 

All quotations are valid for 30 days unless otherwise stated. 

Quoted prices are based on the information available at the time of quoting. Additional charges 
may apply where: 

• Additional work is requested 

• Further faults or issues are discovered 

• Additional chemicals are required 

• Access restrictions increase service time 

• Site conditions differ from those originally advised 

Prices are subject to change without notice.  Unless otherwise stated, all prices are exclusive of GST. 
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Payment Terms 

Invoices are issued upon completion of the service unless otherwise agreed in writing. 

Payment is due within seven (7) days of the invoice date. 

The Pool Man reserves the right to:  

• Charge debt recovery costs incurred in collecting overdue accounts 

• Suspend services on overdue accounts 

• Require payment in advance for future services 

Any costs incurred recovering outstanding debts, including collection agency fees, legal costs and 
administrative costs, may be charged to the customer. 

 

Service Scheduling 

We will endeavour to maintain your regular service day and technician wherever possible. 

Service schedules may occasionally change due to: 

• Public holidays 

• Weather events 

• Staff illness or leave 

• Operational requirements 

• Emergency call-outs 

Where possible, customers will be notified of significant scheduling changes. 

 

Cancellations & Rescheduling 

If the Client wishes to cancel or reschedule a service, reasonable notice should be provided. 

Cancellations made with less than 12 hours' notice may incur a cancellation fee. 

 

Suspension of Services 

The Pool Man reserves the right to suspend services where an account remains unpaid. 

If an account is placed on hold: 
• Scheduled services will cease until the account is brought up to date. 
• Additional treatment, recovery, repair, or cleaning charges may apply if the pool deteriorates 
during the service hold period. 

The Pool Man accepts no responsibility for water quality deterioration, algae growth, or equipment 
issues that occur during periods where services have been suspended. 

 

Customer Responsibilities 

To allow us to complete our work efficiently and safely, customers must ensure: 

• Safe and unobstructed access to the pool and equipment area 

• Power is available at the property 

• Water is available if required 
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• Pets are secured during our visit 

• Water level is maintained at approximately the midpoint of the skimmer opening 

• Gate codes, keys, or access instructions are provided where necessary 

If access is unavailable and we have not been notified beforehand, a call-out fee may apply. 

 

Regular Pool Valet Services 

Our regular valet services are designed to assist in maintaining your pool. 

Weekly and fortnightly services provide more consistent water management and cleaning. 

For 4-weekly services, the pool owner remains responsible for monitoring and maintaining the pool 
between scheduled visits, including: 

• Removing debris 

• Emptying baskets 

• Brushing pool surfaces 

• Monitoring equipment operation 

• Maintaining water levels 

Failure to maintain the pool between visits may result in algae growth, poor water quality, or 
additional treatment charges. 

 

Weather & External Factors 

The Pool Man cannot guarantee water clarity or water balance where circumstances are beyond our 
reasonable control, including: 

• Heavy rainfall 

• Storm events 

• High pool usage 

• Water restrictions 

• Equipment failures 

• Power outages 

• Existing water quality issues 

• Elevated stabiliser (cyanuric acid) levels 

• Environmental contamination 

Pool conditions can change rapidly between visits, particularly during periods of extreme weather. N 
The Pool Man may postpone or reschedule services where weather conditions make it unsafe or 
impractical to complete the work or where weather may compromise the quality of the services 
being provided. 
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Green Pool Recovery 

Green pool recovery is an investigative and multi-stage process. 

Recovery timeframes depend on factors including: 

• Severity of algae contamination 

• Pool size 

• Filtration performance 

• Existing water chemistry 

• Equipment condition 

• Customer compliance with operating instructions 

The Pool Man cannot guarantee recovery within a specific timeframe and multiple visits may be 
required.  Additional chemicals and labour charges may apply. 

 

Pool Painting Services 

Pool painting involves specialised preparation and application processes. While every reasonable 
care is taken to achieve a quality finish, the final result may be affected by factors beyond our 
control. 

The Customer acknowledges and accepts that: 

• Existing plaster, concrete, fibreglass or previously painted surfaces may contain hidden 
defects that are not visible until preparation work begins.  

• Additional repairs may be required before painting can proceed and will be quoted 
separately.  

• Colour appearance may vary due to lighting conditions, existing surfaces and normal 
product tolerances.  

• Newly painted pools require an appropriate curing period before being refilled and 
recommissioned.  

• Delays in refilling or recommissioning outside our control may affect the final finish.  

• The Pool Man is not responsible for deterioration caused by incorrect chemical balancing, 
improper operation of equipment, or failure to follow post-painting care instructions. 

 

Preparation and Hidden Defects 

The Pool Man will take reasonable care in preparing the pool surface before painting. However, 
preparation may reveal hidden defects that were not visible during the initial inspection or 
quotation, including but not limited to cracked or hollow plaster, delaminated render, structural 
movement, previous coating failure, rust staining, or other substrate defects.  Where additional 
repairs are required before painting can proceed, these will be discussed with the customer and 
may incur additional charges. 

 

Weather Conditions 

Pool painting is highly dependent on suitable weather conditions.  Rain, excessive humidity, low 
temperatures, strong winds or other unsuitable environmental conditions may delay preparation, 
painting or curing.  The Pool Man reserves the right to postpone or suspend works where weather 
conditions may compromise the quality or durability of the finished coating.  
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Curing and Refilling 

Following completion of the painting process, the pool must remain empty for the manufacturer's 
recommended curing period before refilling. 

The Customer agrees to follow all post-painting care instructions provided by The Pool Man. Failure 
to do so may affect the performance or longevity of the coating and may void any applicable 
workmanship warranty. 

 

Existing Surfaces 

Where new coatings are applied over existing painted surfaces, previously repaired areas, or ageing 
pool structures, The Pool Man cannot guarantee the adhesion, compatibility, or lifespan of the new 
coating beyond the manufacturer's specifications or where existing substrate conditions are outside 
our control. 

 

Colour and Finish 

Whilst every effort is made to achieve a high-quality finish, slight variations in colour, texture, sheen, 
or appearance may occur due to product tolerances, existing surface conditions, lighting, and 
normal application processes. These variations do not constitute a defect. 

 

Customer Responsibilities 

The Customer is responsible for ensuring reasonable access to the property and for maintaining the 
pool in accordance with any operating and water chemistry instructions provided following 
completion of the works.  The Pool Man is not responsible for damage or premature coating failure 
resulting from improper water chemistry, equipment malfunction, structural movement, misuse, 
neglect, or alterations carried out by third parties after completion of the works. 

 

Workmanship Warranty 

The Pool Man's workmanship warranty applies only to the painting work performed by The Pool 
Man and does not cover failures arising from pre-existing structural defects, substrate movement, 
previous coating failures, improper pool operation or maintenance, chemical imbalance, extreme 
weather events, or causes beyond our reasonable control. 

 

Leak Detection Services 

Leak detection is an investigative service. 

While every reasonable effort will be made to identify the source of water loss, some leaks may: 

• Require multiple visits 

• Require excavation 

• Require specialist testing 

• Be hidden within structures or underground pipework 

The Pool Man does not guarantee that all leaks can be located during a single visit. 

Repairs are quoted separately unless otherwise agreed. 
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Equipment Repairs & Installations 

Equipment assessments are based on the information available at the time of inspection. 

Additional faults may become apparent once repairs commence. 

The Pool Man is not responsible for: 

• Pre-existing faults 

• Hidden defects 

• Failures of unrelated equipment 

• Manufacturer defects 

Parts and equipment supplied are covered by the manufacturer's warranty only.  Workmanship 
warranties apply only to work completed directly by The Pool Man. 

 

Service Reports 

Following most scheduled services, customers will receive a Service Report outlining: 

• Work completed 

• Water test results 

• Recommendations 

• Photos where applicable 

These reports are intended as a record of work completed and recommendations provided at the 
time of service. 

 

Workmanship Warranty 

Workmanship carried out by The Pool Man is warranted for a period of twelve (12) months unless 
otherwise specified, from the completion date of the work. 

This warranty does not cover: 

• Normal wear and tear 

• Equipment manufacturer defects 

• Damage caused by misuse 

• Lack of maintenance 

• Chemical imbalance 

• Weather events 

• Acts of nature 

• Work altered by third parties 

Any warranty claim must be reported to The Pool Man within a reasonable timeframe after 
discovery.  Manufacturer warranties apply to all supplied equipment and products. 

  



 
 

Effective Date: Monday 27th July 2026 

 
 

Limitation of Liability 

The Pool Man will exercise reasonable care and skill when providing services. 

To the maximum extent permitted by law, The Pool Man shall not be liable for: 

• Indirect or consequential loss 

• Loss arising from equipment failure 

• Water quality deterioration between services 

• Weather-related damage 

• Pre-existing defects 

• Losses caused by customer actions or omissions 

• Delays caused by weather, suppliers, contractors or circumstances beyond our reasonable 
control 

Our total liability shall not exceed the value of the service provided. 

 

Privacy 

The Pool Man respects your privacy and will handle personal information in accordance with the 
Privacy Act 2020.  Personal information will not be sold to third parties. 

Customer information will only be used for: 

• Providing services 

• Customer communication 

• Invoicing and payment processing 

• Legal and regulatory obligations 

 

Consumer Guarantees Act 

Where services are supplied for personal, domestic or household use, customers retain all rights 
available under the Consumer Guarantees Act 1993.  Where services are supplied for business 
purposes, the parties agree that, to the extent permitted by law, the Consumer Guarantees Act 1993 
shall not apply.  Nothing in these Terms limits rights under the Consumer Guarantees Act 1993 
where applicable. 

 

Changes to These Terms 

The Pool Man reserves the right to amend these Terms of Trade from time to time.  The latest 
version will be available on our website and will apply to future services provided. 

 

Contact 

Questions regarding these Terms & Conditions of Trade can be directed to: 

The Pool Man NZ Ltd 

Phone: 0800 766 555 

Email: info@thepoolman.co.nz 

Website: www.thepoolman.co.nz 

mailto:info@thepoolman.co.nz

